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Rate Sheet 
 

LOCAL ACCESS SERVICE 
 

Rates and Charges 
 
 All the rates and charges for the services offered in this price list are shown in this section.  

Reference is made for each rate element to the appropriate price list paragraph where the 
application of the service is described. 

 
 Payment Related Charges  Rate Source 
 
 (A) Payment Related Charges  
 
  (1) Deposit if Required Per End User Two Months Local 2.4.1(A) 
    & Toll Charge  
 
  (2) NSF Check Charge per check $ 10.00 2.5.1(A)(2) 
 
 Access Ordering, Service Connection, 
 Move and Change Charges 
 
 (A) Access Order Charge 
 
  (1) Initial Service Order Charge per Order $ 20.00 3.4(A) 
 
  (2) Subsequent Service Order Charge 
   per Order $ 10.00 3.4(B) 
 
  (3) Line Connection Charge 
   per Connection $ 20.00 3.4(C) 
 
  (4) Premise Visit Charge 
   per Premise Visit $ 30.00 3.4(D) 
 
 Low Income Telephone Assistance Program 
 
           Residential Local Exchange Access Service Discount Rate- 
  Federal Lifeline discount per Access Line: 
 
   Pleasant View $ 5.25 4.2 
 
   Dolores Canyon $ 5.25 4.2 
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Rate Sheet 
 

LOCAL ACCESS SERVICE 
 

Rates and Charges 
     
 Local Exchange Access Service Rate Source 
 
 (A) Local Exchange Access Service 
 
  (1) Residential Service 
   Per Access Line 
        Pleasant View $ 18.00 5.6(A) 
        Dolores Canyon $ 29.74 5.6(A) 
 
  (2) Business Service (Including 
   PABX and Key System Trunks) 
   Per Access Line 
         Pleasant View $ 25.12 5.6(B) 
         Dolores Canyon $ 40.12 5.6(B) 
 

  *  Applicable Access Order and Line Connection Charges apply. 
 

 Colorado High Cost Fund Surcharge Percentage      2.6% 17.4 
 

 Local Exchange Special Access Service 
 
 (A) Local Circuit 
  Per Termination 
   Pleasant View $ 25.15 7.6 
   Dolores Canyon $ 40.15 7.6 
 
 (B) Optional Features 
  Per Feature   ICB 7.2(B) 
 
 (C) Special Construction -  
   Circuits provided to Shell, 
   its affiliates, and Empire 
   Channel Mileage $ 78.16 7.2(C) 
   Channel Termination $ 89.15 7.2(C) 
 

  *  Applicable Access Order Charges apply. 
 

 Supplementary Directory Listing Service 
 
 (A) Additional Number Listing $ 1.00 8.7 
 (B) Alternative Number Listing $ 1.00 8.7 
 (C) Non-Published Number $ 1.00 8.7 
 (D) Non-Listed Number $ 1.00 8.7 
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Rate Sheet 
 

LOCAL ACCESS SERVICE 
 

Rates and Charges 
   
 N-1-1 Abbreviated Dialing Codes Rate Source 
 
 (A) Switch Translation Charge, per switch   -    9 
 
 (B) Dedicated Trunking Facilities ICB   9 
 
 Premise Extension Service 
 
 (A) Premise Extension Charge 
   Per Premise Extension $1.50 10.6 
   (per 1/4 mile) 
 
 *  Applicable Access Order Charges apply. 
 
 Custom Calling Services 
 
 (A) Abbreviated Dialing (8 Code) 
   Per Access Line $1.00 11.7 
 
 (B) Abbreviated Dialing (30 Code) 
   Per Access Line $1.00 11.7 
 
 (C) Call Forwarding 
   Per Access Line $1.00 11.7 
 
 (D) Call Waiting 
   Per Access Line $1.00 11.7 
 
 (E) Three-Way Calling 

  Per Access Line  $1.00 11.7 
 
(F) Toll Blocking 
  Per Access Line  $1.00                           11.7 
 
(G) Toll Control 
  Per Access Line  To be determined 11.7 
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Rate Sheet 
 

LOCAL ACCESS SERVICE 
 

Rates and Charges 
 

 
Package Rates:  Where two or more Custom Calling features are subscribed to on the same access 
line, each additional Custom Calling feature will be $.50 per month.  For example, the first feature 
will be $1.00 per month and the second, third or additional features subscribed to will be $.50 
each per month. 

 
* Applicable Access Order Charges apply with each order and applicable Line Connection 

Charges apply with each service or line connected. 
 
# During specific promotional periods, the offer may be made to reduce nonrecurring 

charges on a non-discriminatory basis, up to the full amount, for optional products and 
services.  Unless specified elsewhere, this offer will not apply to single basic exchange 
access lines.  Each such offer shall be briefly described in a written notice to the 
Commission no later than the date upon which the offer is to commence.  These 
promotional offerings will not be made for periods of more than 90 days. 

 
   Price List 
  Terms & Conditions 
 
 Rate Source 
 Payphone Service 
 

(A) Instrument-Implemented Line Charge or  
 Central Office-Implemented Line Charge 
 
 (1) Per Payphone 
  Pleasant view $25.12 12.7 
  Dolores Canyon $40.12 12.7 
 

(B) Features and Functions 
 
 (1) Coin Supervision, 
  per line equipped $  2.21 12.7 
 
 (2) Selective Class of Call Screening $  2.00 12.7 
 
* Applicable Access Order, Line Connection, and Premise Visit Charges apply. 

 
(C) Local Messages, each 

 
 (1) From a company-owned payphone $    .25 12.7 
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Rate Sheet 
 

LOCAL ACCESS SERVICE 
 

Rates and Charges 
 
   Price List 
  Terms & Conditions 
 

  Rate Source 
 Basic Emergency Service 
 
 ● E911 Access Circuit 
  Per Circuit ..........................................................................  $134.94 15.7(A) 
 
 Enhanced Custom Calling Service  
 
 ● Anonymous Call Rejection ................................................  1.00 16.2 
 
 ● Call Barring .......................................................................  1.00 16.2 
 
 ● Call Forwarding – Busy Line ............................................  1.00 16.2 
 
 ● Call Forwarding – Don't Answer .......................................  1.00 16.2 
 
 ● Call Forwarding – Remote Access ....................................  1.00 16.2 
 
 ● Call Hold ...........................................................................  1.00 16.2 

 
 ● Call Transfer ......................................................................  1.00 16.2 
 
 ● Caller Identification – Name and Number .........................  1.00 16.2 
 
 ● Caller Identification – Number ..........................................  1.00 16.2 
 
 ● Change Number Recording ...............................................  1.00 16.2 
 
 ● Distinctive Ringing ............................................................  1.00 16.2 
 
 ● Distinctive Ringing/Call Waiting ......................................  1.00 16.2 
 
 ● Do Not Disturb ..................................................................  1.00 16.2 
 
 ● Find Me Follow Me ...........................................................  1.00 16.2 
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Rate Sheet 
 

LOCAL ACCESS SERVICE 
 

Rates and Charges 
 
   Price List 
  Terms & Conditions 
 

  Rate Source 
 
 Enhanced Custom Calling Service (Cont'd) 
 
 ● Home Intercom .................................................................. 1.00 16.2 
 
 ● Hot Line ............................................................................. 1.00 16.2 
 
 ● Long Distance (ANI Screening and 
  Authorization Code) .......................................................... 1.00 16.2 
 
 ● Mandatory Account Codes ................................................ 1.00 16.2 
 
 ● Multiple Appearance Directory Number ........................... 1.00 16.2 
 
 ● Per Call Blocking .............................................................. N/C 16.2 
 
 ● Per Line Blocking .............................................................. N/C 16.2 
 
 ● Phone Always Rings Busy ................................................ 1.00 16.2 
 
 ● Priority Call ....................................................................... 1.00 16.2 
 
 ● Selective Call Acceptance ................................................. 1.00 16.2 
 
 ● Selective Call Forwarding ................................................. 1.00 16.2 
 
 ● Selective Call Rejection ..................................................... 1.00 16.2 
 
 ● Wake-Up Service/Reminder Call Service ......................... 1.00 16.2 
 
 ● Warm Line ......................................................................... 1.00 16.2 
 
 ● Business Plan Package....................................................... 15.00 16.2.1 
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Rate Sheet 
 

LOCAL ACCESS SERVICE 
 

Rates and Charges 
 
 Enhanced Custom Calling Service (Cont'd) 
 
 Custom calling services, per occurrence (phone initiated) Per Occurrence/Activation 
 
    CHARGE SOURCE 
 
  Call Trace .75  16.2 
  Automatic Callback (Redial) .75 16.2 
  Last Call Return - Automatic Recall .75 16.2 
 
  Package Rates:  Where two or more Enhanced Custom Calling features are subscribed to on the 

same access line, each additional Enhanced Custom Calling feature will be $.50 per month.  For 
example, the first feature will be $1.00 per month and the second, third or additional features 
subscribed to will be $.50 each per month. 

 
 * Applicable Access Order charges apply with each order and applicable Line Connection 

Charges apply with each service or line connected. 
 
 # During specific promotional periods, the offer may be made to reduce nonrecurring 

charges on a non-discriminatory basis, up to the full amount, for optional products and 
services.  Unless specified elsewhere, this offer will not apply to single basic exchange 
access lines.  Each such offer shall be briefly described in a written notice to the 
Commission no later than the date upon which the offer is to commence.  These 
promotional offerings will not be made for periods of more than 90 days. 

 
  Directory Assistance Service 
 
  Per Message .......................................................................  $  .40   
 

 Colorado Telephone Relay Service Surcharge Per Access 
 Line Per Month $  .03 

 
  Interest Rate on Customer Deposits               2022 is 0.08%                 2023 is 1.69% 
 
  Number Services 
    CHARGE SOURCE 
 
  Number Reservation 1.00  18.1 
  Personalized Number 3.00 18.1 

 


